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East Somerset, Ealing and South Cambridgeshire
councils all charge fees of 2.5per cent on credit
card payments for services such as bulk refuse
collection and pest control. Airlines are also
culprits. The sector overcharged customers by an
estimated £300million in 2010 alone, andRyanair
still charges a 2per cent fee.
These fees are not simply unfair, however. They

violate the spirit and in some cases arguably the
letter of the law. Interchange fees were capped at
0.3 per cent in December last year by a European
directive, which the Treasury implemented in
Britain. Merchant service charges are implicitly
limited, too, by a domestic law passed in 2013
which banned companies frommaking a profit on
credit card fees overall. It says that “a trader must
not charge consumers in respect of the use of a
given means of payment fees that exceed the cost
borne by the trader for the use of that means.”
Companies and councils say their costs really

are as high as the charges they levy. Customers
and consumer rights campaigners will find this
hard to credit. But as things stand their demands
for compensation are likely to prove even more
frustrating. Experts say the rules are so vague that
companiesmaybeable toavoidpayingcompensa-
tion. If that is the case, the lawneeds tobe revisited

and tightenedup. It is clearlynot in the spirit of the
law to levy charges of 2.5 per cent and it shouldnot
be allowed by the letter of the law either.
In the meantime it is incumbent upon compa-

nies and councils to put this right. It is welcome
that some businesses are waking up to the issue.
British Airways is to cut its fixed £5 credit card fee
to a charge of 1 per cent on the value of the trans-
action, capped at £20 overall. This is a start,
although 1 per cent is still above expert estimates
of the cost that such companiesmust cover. Those
businesses and councils which have been over-
charging consumers since legal caps came into
force should set up schemes to compensate them.
As anyone who has ever paid with a credit card

on the high street will know, many companies
decide not to charge these credit card fees at all. In
2018 a new European directive will ban them
altogether. It will probably not be long, however,
before Britain ceases to be bound by such direct-
ives. As ministers consider which European legis-
lation to import into British lawwith the so-called
“Great Repeal Bill”, they should give careful
consideration to this one. They should then
ensure that the regulator, Trading Standards, is
competent and resourced to enforce it. Consum-
ers will put up with nothing less.

uncertain fate. One former senior Turkish Nato
commander has called the newcomers “ultra-na-
tionalists”whoquestion the values of the alliance.
Nato’s collective security guarantees will not

deter its enemies unless they are seen to be rock
solid. It is not clear that Turkey’s commitment to
theseguaranteesmeets that standard.TheUnited
States remains the essential cornerstone of the
alliance, yet president-elect Trump’s view of
article 5 of the Nato charter, which states that an
attack on onemember is considered an attack on
all, remainsuntested.Meanwhile theEU is preoc-
cupied with the idea of a European army whose
main function would be to impede Nato’s effec-
tiveness with needless extra chains of command.
“Natoneeds to take a stand,” a despairingTurk-

ish air force officer said in recent farewell speech
at the alliance’s headquarters near Mons in
Belgium. Indeed it does.
The officer in question was pleading for help

against Mr Erdogan’s international pursuit of
alleged coup-plotters in the Turkishmilitary. It is
implausible that adherents of theobscureMuslim
sect said to be behind the botched coup would

occupy Nato posts dominated for decades by
Turkey’s secular military elite. Nato’s broader
challenge, however, is to remind a Turkey flirting
with China as well as Russia of the advantages of
a place in what remains the world’s richest and
most powerful security pact. Those advantages
include intelligence sharing on the threat from
Isis; access to western military hardware and as-
sistance; anda seatnext to the solemilitary super-
power at the top table in world affairs.
US-Turkish relations might have been testy

under a President Clinton on account of her
sympathy for the Kurdish cause. Mr Trump, by
contrast, will have a national security adviser in
retired lieutenant-general Michael Flynn who is
an unabashed supporter of Mr Erdogan and a
formerpaid lobbyist for his government.His posi-
tion on Turkey ignores its steady march towards
authoritarianism but may prove useful. Nato is
being buffeted by destabilising forces fromwithin
andwithout. The risk posed to it by changes afoot
in Ankara is not existential but it is not trivial
either. The alliance must reapply for its job as
Turkey’s natural home.

wards. In an interview with The Times today he
explains that “it’s a no-brainer. School of Rock is
about kids making music. Let’s get on with it.”
This is a commendableethos, andone faithful to

Lord Lloyd-Webber’s history in the industry. He
owes much of his success to the fine institution of
the school musical production. His big break in
musical theatre, the biblically based 1968 musical
Joseph and the Amazing Technicolor Dreamcoat,
was originally written as a short “pop cantata” for
performance a London primary school.
The showwas picked up after the publication of

a rave review in The Sunday Times. The attention

allowed Lord Lloyd-Webber to proceed with his
next show, Jesus Christ Superstar, which brought
him fame and album sales in the United States.
Dewey Finn, the hero of School of Rock, is

neither a prophet nor a deity. He is more of an
overweight slob with an authority problem.
By junking the ordinary rules on production

rights, however, Lord Lloyd-Webber practises
what his protagonist preaches in Stick It To The
Man, the show’s most popular anthem: “Break the
rules, ignore the signs and colour way outside the
lines / Go off the script, do what you like— if they
hate it, they can take a hike.”

Take Charge
Numerous companies and local councils are levying excessive charges on
credit card payments. They should compensate consumers for past injustices

Markets rely on transparency and obedience to
rules. It offends against the principles of competi-
tion and fairnesswhen consumers cannot proper-
ly compare prices because they have been
obscuredbyhiddenchargeson theedgeof the law.
We reveal today that this is preciselywhat is going
on among a number of airlines and local author-
ities, which are charging fees over the odds on
credit card purchases. They should stop, and
compensate those they have overcharged.
When taking payment by credit card, vendors

can add two extra charges. The first is an “inter-
change fee”, which goes to the consumer’s own
bank in return for passing on their money. The
second is a “merchant service charge”. That goes
to whoever administers the vendor’s payment
systems.
Consumer experts say that neither of these

operations cost vendorsmore than the equivalent
of 0.3 per cent of purchase value, so together they
should never add up to a charge of more than
0.6per cent.Thereare somecosts tobecovered for
security checks and the like, but most of the pro-
cess is automated andoccurs in an instant. Labour
costs are minimal.
This alone ought to be enough to rule out some

of the charges we have exposed. Bath & North

Collective Insecurity
Turkey’s promotion of anti-western officers risks undermining Nato

It ishard tooverstateTurkey’s importance towest-
ern security.Throughout theColdWar it servedas
Nato’s bulwark against Soviet power in the
Caucasus and influence in the Middle East. Since
theSoviet collapse it has represented thealliance’s
eastern frontier in an escalating war against
Islamist extremism. Its army isNato’s second larg-
est. Its Incirlik airbase, 150 miles from Aleppo,
hosts 50 American nuclear weapons. All of which
makes it themore troubling thatTurkey’s depend-
ability as an ally is now open to question.
In the past six months President Erdogan and

Vladimir Putin of Russia have engineered a rapid
rapprochement after Turkey’s shooting down of a
Russian air force jet over the Turkish-Syrian
border last November.
At the same time Mr Erdogan has purged the

Turkish armed forces of at least 150 top com-
manders in response to this summer’s coup
attempt.Manyhavebeen replacedby rapidly pro-
moted officers more notable for an anti-western
world view than military experience. Trusted
Turkish officers serving at Nato headquarters
have been called back to Ankara to meet an

Stick It To The Man
Andrew Lloyd Webber’s attitude to school productions of his show is to his credit

Andrew Lloyd Webber’s latest musical, School of
Rock, tells the storyof a class of boffins at aprestig-
ious primary school whose lives are transformed
by the rock’n’roll enthusiasm of a down-and-out
musician posing as a substitute teacher.
He awakens his students’ inner rock stars by

entering them for a “Battle of theBands” competi-
tion,much to audiences’ delight.Our own review-
erwrote that “it is thekidswhomake thismusical”.
How fitting, therefore, that Lord Lloyd-Webber

has chosen to waive the usual ban on school pro-
ductions of the show during itsWest End run, and
to waive the usual stiff fees for putting it on after-
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Today: The London Santacon event takes
place; the Royal Institution Christmas
Lectures begin.
Norway: The Nobel peace prize will be
presented by King Harald V to Juan Manuel
Santos, the Colombian president.

Sir Kenneth Branagh,
pictured, actor, Harry
Potter and the Chamber of
Secrets (2002), and
director, The Winter’s Tale
(2015), 56; Clive
Anderson, broadcaster,
Loose Ends, Have I Got

News for You (1990-2010), 64; Sir Scott
Baker, lord justice of appeal (2002-10), 79;
Lord (John) Birt, director-general, BBC
(1992-2000), 72; Sarah Chang, violinist, 36;
Professor Carolin Crawford, astrophysicist,
53; Sir Barry Cunliffe, emeritus professor of
European archaeology, University of Oxford,
77; Cornelia Funke, children’s author, 58;
Nicky Henderson, National Hunt racehorse
trainer, 66; Mark Hix, restaurateur, chef and
food writer, 54; Lord (Michael) Jopling,
Conservative MP (1964-97), 86; Jahangir
Khan, squash player, six-time winner of the
world open, 53; Raphael Maklouf, sculptor,
designer of the effigy of the Queen used on
the coins of many Commonwealth nations,
79; Professor Sir Howard Newby,
vice-chancellor, University of Liverpool
(2008-15), 69; Barbara Rae, painter and
printmaker, 73; Susanna Reid, journalist and
TV presenter, Good Morning Britain, 46;
Sir Angus Stirling, director-general,
National Trust (1983-95), 83; Kathryn Stott,
concert pianist, 58; Yuri Temirkanov,
artistic director and principal conductor,
St Petersburg Philharmonic Orchestra, 78;
Sir Michael Wakeford, governor, London
Film School, 79.

In 1898 Cuba became an independent state.

Lynn Wallis, pictured,
artistic director, Royal
Academy of Dance (1994-
Dec 2016), 70; Dawn
Austwick, chief executive,
Big Lottery Fund, 56;
Viswanathan Anand,
five-time world chess

champion, 47; Leighton Baines, footballer,
Everton and England, 32; Yasiin Bey (Mos
Def), actor and musician, 43; Lord (Robert)
Fellowes, chairman, Winston Churchill
Memorial Trust, 75; Teri Garr, actress,
Tootsie (1982), 69; David Gates, singer,
Bread, 76; Canon Marcus Huxley, organist
and director of music, Birmingham
Cathedral, 67; Jermaine Jackson, singer, the
Jackson 5, 62; John Kerry, US secretary of
state, 73; Lord (Andrew) Lansley,
Conservative MP (1997-2015), 60; Brenda
Lee, singer, Rockin’ Around the Christmas
Tree (1958), 72; Professor Nick Lemoine,
molecular oncologist, 59; Ursula Mackenzie,
chairwoman, Little, Brown Book Group
(2015-Dec 2016), 65; Rita Moreno, singer
and actress,West Side Story (1961), 85;
Pranab Mukherjee, president of India, 81;
Karin Pappenheim, executive director,
Association of Anaesthetists of Great Britain
and Ireland, 62; Rachel Portman, composer,
Patrick Reyntiens, stained glass artist, 91;
Liz Smith, actress, The Royle Family
(1998-2006), 95; Jean-Louis Trintignant,
actor, Amour (2012), 86;McCoy Tyner, jazz
pianist, 78; Alison Watt, painter, 50; Marco
Pierre White, chef and restaurateur, 55.

“Man needs difficulties; they are necessary
for health.” Carl Gustav Jung, psychologist,
The Transcendent Function (1916).
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